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Red Cross Emergency Relief Q& @pFsvietreud Fhis
S|GUFTEIT6V [Bl6UITT600TLD

What is emergency relief? 2 _mi&Ge6T ellevoreoorLILISGSemS eTelelmm FoFg LU g

Red Cross Emergency Relief provides limited support to help people meet essential basic needs like food, medicine, and housmg 2 _600T6Y,
DHS, DHMIWD SHRGLALLD CUTETM SISHWTeUR U LIl S G 6m6U M6 L Ial,lj'g')@QE:U_IU_I IN&HHEHEH G 256D
MU, QFEHT VDT FhidHES DT 60T S 6UEFTET6V HleUTT6eOTIOM6TS QU6 TLMIGEHELILLL JLETm6l IPHIGR M.

Red Cross can provide some financial and casework support for people on temporary visas, people seeking asylum, and people with uncertain visa
status. HSMH&MN S aFmEsaflev 2 _6T6T n&HS&6T, LsedL Db CammCaury, WMmmI BIFFWWLMM T Bleneveminuiev

2 GTETAUT&HEH S FEHF ImealdF FmisGEH 6T Flev BIS LMMID elausmy (Cs5evEafE — casework) QL5 T6)|&H6M6T 6lILMHIS
L UyLD.,

An application for support can be made if you are experiencing financial hardship, which will be assessed against the eligibility criteria of any
funding available in your State or Territory at the time you apply. BBIsG6T BIS QB HHEI W 3 sILIeN&EHNITH6T 6TeTMmT6V,
AUHTe SN &5 TT 62(H 6l6ooT6ooT LILIGemMS HBIG6T FINFLILNGE6TD. 2 MiIg6T allevorevorLILILMeTgl, Hiisser ellevoreoor 1198 @& L0
GBISZ 6V 2_MIG6T DMHIVEH BT evevgl LNTCHEFSFH BT HemL &G0 gCHsmIlD BIFHUWSMNEGS &3 6 L MI6ISMEsTeoT
QM WemMEEHEHCHMHU LS LI LU@LD.

Emergency Relief payments are not income support. They are limited payments, which we understand may not meet all needs that you have.

S| EUF TSIV ﬂmrrr,ramras Qasrr@uuafreuaseﬂ 6TGOTLIGOT 6l (HLOITE0T 5T S5 2606V, 36meal ememl;ru_lguasaauul_L Qasrr@uueoreuasm
G SIL 6T 306l 2 MIEHEHEHG QHEHGSLD TeVeVTH CHMEUBHEMETUWD LLTSHH QEFUIWMO6 GLITEHEVITLD 6T60T LIS [HITMI& 6T

b S Q&TeTHCMTLD.

Before Starting Your Application 2_mi&eT alleooreoor LI LIS eM&HEH Q&ML TBIS (LD 60T 60T [J

You can find a list of additional supports and other resources available on the_Emergency Relief Support website. 2|6I& I8 M6V Hl6) T Tevor
5T &5 @) emerul&HersdHe) (Emergency Relief Support website), GL0V&H S L& TaGe&G6T IoMMID LM 91566 Hl & erfl6or
LIL 1Q UIQ6VTEST6m M [HIBI & 6T &5 Meu0T6uITLD .

How to Apply erLiLilg &9l evoreoor 1LY LI LISl


https://www.redcross.org.au/migration/emergency-relief/
https://www.redcross.org.au/migration/emergency-relief/

This document provides step-by-step instructions for submitting your application via the_Red Cross Client Portal. You will complete four steps, as
outlined in Figure 1. QF @R VIMEUE FHIGLI LILIeTT @) emevor N L] (Red Cross Client Portal) euldluimss 2 g6t leuoreoor LSS &
FTUNIUSMETeT LI LI uITeT nle)midh&H608 66T @HS 2L6U600TD QIPBIGHMSI. lemTLIL LD 1-G)6v
aleurflsas Ul B6TerLL., BhIgG6T BTG LI (WNemmEemeTLl LLT&SH & uleTaHeT.

1. Start your 2. Tell us about 3. Upload 4. Confirm and

o supporting submit your
application yourself documentation application

Figure 1. Four steps to submit your application
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https://connect.redcross.org.au/en-US/SignIn?returnUrl=/application-submit?code=8181
https://connect.redcross.org.au/en-US/SignIn?returnUrl=/application-submit?code=8181

Step 1: Start your application LIlg(emM 1: 2_ MG 6T 6 600T600T LILIS 60 & & @& ITL MG EIS6T n
A. Visit the Red Cross Client Portal 1. GI&F ©h&leviemeud &Fibib L] LIUIGOTIT

Blemeoorw(p&LILIM& (Red Cross Client Portal) Gl&Fe) ,

B. Register for an account with Red
Cross, by clicking on the Register tab 2.
2. U6y GIFUI’ (Register) eT6oTm
GCIUIITE B ITe6OTF GIFIT(H) (62 60T

(GerTls GIFIL1625%60T) CLOGVLD,

CIFEH&FevIem6lF FBlHE &6
& 600TE G) & [T60T60N DL

Note: You will need to create a password that is gt least
eight characters long that includes @@L/ eT6obrEGF

n
Red Cross

= Signin \ Register

Register

onfirm password®

£

English ~

Signin

&)60T60TIB1F 61T, 2, /BIF)6VSB)eV6T6n
6TUPS SIS S 6T L0MMLD G 6T
2_aTaTL E&FN, GNMIBESHLILFLD 6
TS SIS 6T IHETLOIT6T, 825

Note: If you have already
applied for Red Cross support
and have an existing account
you can sign-in with the same
email and password.

If there are four incorrect sign-in atten
the account will be locked for 24 hours

will be able to re-set your password after

hours. GILIL}: éT6voTSH 61T, Fl6vT60T/H
24 BI&)6V & Glsvierar FlnfliL
6TUPG SIS SHET LOMMYLD G
6TUP GBI % 66T 2_6T6TL &)L,
GBS LILFLD 6TL (B TIPS S/

D& 515 F60761T
L)
Application ID

290568

Application Status
Draft

Emergency relief support for people on temporary visas

application you will be assessed for eligible emergency relief in your state,

pts Note Text
5. You

4here are no records 10 display

You will recelve notification on the progress of your application and Red Cross will contact you if more Information Is required.

%Hation Support Programs - Emergency Relief Application

Red Cross has recelved funding to provide emergency relief payments to temporary visa holders Iin severe financlal hardship due to the COVID-19 pandemic, By submitting this

Submitting the required information will help us process your application as quickly as possible. Missing Information will delay the outcome.

& 6FF:

[B6TLOIT6DT, g5

-
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https://connect.redcross.org.au/en-US/SignIn?returnUrl=/application-submit?code=8181

Step 2: Tell us about yourself @& n)LIL|: 6T600TS 6T, &) 60T6OT IS 61T, 3, MITH) 6L & B svi6iTem & njlwl
T & SIS G 6T IDMMID QUTW 6T & &I5 5 em 6T 2 6TeTL&ESH W, (HemmhasLULEFLD 6Tl (h

A. Enter your personal information into
the form @MILIL|: 6TevOTS 6T,
&) 60T 60T B G5 61T,
QL BIR SR avleTer Gl
TS SISSH6T IDMHMILD QLI
TS S5 GHEM6T 2_6TemLSH& U,
GOMBSLILFLD 6TL_(h
(LS S15G6T [HETLOT6T, 62(H

Note: Ensure you provide the
correct email address, as we
will need to contact you if we
require additional information.
&ML 6Tt AT,
&)60T60TIBI & 61T,

2 BTV Gleverrar Flnfluw
6TUPS SIS H6IT DM DILD
G 6TAPS &1 & 66T

2 aTerL & &,
SNBSS LIL FLD 6TL (b
6TUP S S1% & 61T 16 6ITLOIT6TT,
L2l
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First name *

Primary phone (if landline, include area code) *

Provide a telephone number

Date of birth (dd/mm/yyyy) *

DD/MM/YYYY

Gender

Address finder (start typing your address and select)

Street address

Postcode *

Previous Next

Last name *

Email *

Interpreter required
@ ves () No

Language at home (optional)

Suburb *

State *

Australian
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Step 3: Provide your visa details
LIQ (Lpemm 3: 2_MmIG6T el &
66U RIS 60)6IT 6)LOMBIEH IS 6iT

A. Enter your visa details into the
form 2_migeT eNl&m
afleuBIsGemeTL L6185 60
QI

Note: Don’t worry if you are usure
of your visa status or do not have a
current visa document, you can
upload other travel documents
instead, such as: passport,
ImmiCard or visa application — this
can be done in Step 6 GMILILy.

2 mIsaT X&FIT Blemevemnio
&S5 2 1% @58 &S

Q& plwmeIL L rGsur,
SMCLITNS L 6X&FIT 24 62600TLO
Q6UTM 2 IBISeTIL LD
B8)éVemev G 60T ITG6VUIT
561606V G S ITEITET G62600TLITLO.
QSMGSLI LIG6VITS,
SLYEFL (B, GLeure|
Q/LemL (ImmiCard) 2/6U6U&/
6¥1&F T 6Xl6vdT6v0T LILILD GLIT6OT)
LDMEMNMU LILLIGODT

<2, 62/ 6DOT B/ 55 6M6IT [5BI55 61T

LIS CUMMEVITLO - B)6nS

LILQ (Lp6OVD 6-B)6V GIFUIULISVUITLO

B. Confirm your family composition
92 mI&6T GH LS

Migration Support Programs - Emergency Relief Application

To assess your eligibility we need to verify your visa status.

Visa Type

Travel Document Type

Document Number

Passport (Travel Document) Country

Family Composition *
Please select the option that best describes your family unit living with you in Australia.

Single

Please enter visa details for each additional person on this application.

Add Person

Australian
Red Cross



&L LemLlemL
2 MG LM S SIE&6T

C. Click on the Add Person button to
enter visa details for anyone in your
family that is included in this
application @B &

6] 6voT600T L1 LI &5 6L

D _GITETL MBI U|6TEIT 2_B1G 6T

SO LU 2 MILIN6oTT eTeuF&IDn
& m afleuymigGemerL
LgaIs5He @O eUSHES,
'BUHTEF G&F' (Add Person) ereorm
QUITSHSHTeM6TEF QFM(H & (& M6

D. When you finish adding all the
Information for yourself and your
family members, scroll down to the
next section

9 MIGEH6E0LI LDMMILD 2 _MIG6T
SGOWL 2 ML 60T 8 @15 60 LI
IMTH SIS HFH6UEVSHENEITU]LD
TV CFT& G LI60Te0rT, B (Lp6iTerT
IDOE5H LGH &GHE QF60aIMmIG6T
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Step 4: LIQ (L6 4: 2 _HIFHEHH S 60T UHT6| CHeme6l

A. Tick any options that apply to your
situation 2_mIG6T @GBS G L
QUMTBBHSID NBLILSGCSfleygeT
eTeuMemMBUsILD Qe Q& UIu]mIgeT

B. Answer the remaining questions and
click Next to proceed LO& (Lp6iTerT
ComeTell&HEH5G LI LIS everflumiger,
GBI QBMLHSIOF6 'SDSSHS!
(Next) eTaoTLIN S F QFT(H & (& MI&H 6T

What led to you requiring emergency relief (tick all that apply)?
I've lost my job
Family breakdown
My family overseas can't support me anymore
I've run out of savings
__|Large utility bill
Unexpected expense

: Other

What do you need to pay for the emergency relief (tick all that apply)?
Utilities
Food
Rent
Medical Treatment
Clothes

__| Medication
Legal Cost

: School Expenses
Transport
Fines
Infant Supplies

Other

.....

® vYes

) Yes

Which state/territory? *

1dentified disability (Please note this will not impact your eligibility for support)

Would you like to speak to someone from Red Cross about additional services that could help you?

1 confirm I am currently living in Australia *

1 confirm, I currently cannot support myself financially
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Step 5: Enter bank details, upload Bank Statements and Travel Documents

LSS 6T G eTell 8 Eh&s &Ll
LSlever W BIS6T, 248 SL 60T
QBMTLHSIOF 'BHSHS' (Next)
CTOTLINSHF Q&FM(H & (&Ml & 6T

A. Enter your bank details, including:
LSS eTer C&6iTeNl & 658 L]
LIS 6ver WM& 6T, (8 SIL 60T
QFHTLBSHOFMN 'QHSHS' (Next)
GTEOT LI &HEF Q& M(h & (& Ml & 6T
e Account name e 85600185\ 60T
QuUwIy
e BSBnumbere  cUBIG
LDMBlevss Hlemerr (BSB) erevor

e Account number e &600T8>(& 6T600T

B. Click Upload to provide copies of bank

statements for all accounts held by all

adult members of your family 2_mi&eT

GO LSS VIETET 606015 S
QWSIabBHS 2 mILILN6T T8 EHLD
UGB BHEHGLD I METSS
UMBIT & 560015 T 61H 5 (& LD T6OT
QUMIS N & 6018 5611 60T

L& eemeT aulpmkiss, 'USHCeaumm’

(Upload) eTetTLIen & &
QFM(H &G MmISH6T

Note: Bank statements must be less
than 2-weeks old (from the date the
application is submitted) and cover
one month (4-weeks) worth of

Migration Support Programs - Emergency Relief Application

Please upload bank statements below

For your own security, do not upload a credit card st or a bank st that contains a credit card number.
« If you receive an ERROR message when uploading your document it is because our system has found sensitive Information such as a
Credit Card Number.

 If you are uploading a Credit Card Statement - there is no need to provide this statement, please proceed without it

Bank Statement Requirements

You may upload multiple attachments.
o all adult members of the family must submit a current bank statement dating back one month from the date of application.

» if you have Joint accounts or regular transfi another bank account you will need to provide a bank statement for that account

» screenshots are acceptable only if they show your name, account number and residential address

Submitting the above information will help us to process your application as quickly as possible.
Missing information will delay the outcome

Account Name
BSB Number

Account Number

Upload

Documents to be submitted
No documents provided

transactions. Where possible, original files should be uploaded for bank
statements. Screenshots are only acceptable if they clearly show your name,

Australian
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account details (BSB and account number) and your current home address

2 BI&6T &BHIDOLIGFHVIGTOT 260607 Sl 6)UIHIUBS 2 MILILI60TI & @BLD
60)6UG BB % G LD 2)60760TE I 6)IBIF) S F600Td %GBS & LOIT6E0T 6)/EI5)
2% en & Farleor LITG)%sener eulpbis, ' LIG)Gaumm/ (Upload) 67607 L1600 &F
CIFIT(H) & & BIFH6T .

C. Click Upload again to provide copies Of your travel documents, such as: passport,
ImmiCard or visa application &Le &FL (D), &l9euFe] 3L emL (ImmiCard)
36vevgl Nl ellevorevoT LILILD GLIMEITM _MBIS6T LILIGUOT 24,61 600T ki85 6rfl60T
LNrSHsemer allpmis, Weoor(hd 'LUSHGeummi' (Upload) eTedT LIt & &
QFT(H &G MI&H6T

D. When you finish uploading all the documents, click Next to proceed 2|6m60TSH S

S1,6600T B GHemeT LD Biiser LS Caumn) (PSS SID, QST Fv6V
'91(h &S5 (Next) eTeaoTLIeNSHEF Q&FMT(H) & (& MhISH6IT
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Step 6: LIl WemM 6: LNTHLTHMS LI LI5S FI6S L ()

A. Read the declaration and confirm

that the information you have
provided is true and correct by
Ticking the box, then click Submit
to send your application to Red
Cross NJ&LeoTg 605 L

LY SSINL G, QuL_LquilspieT
'Fifl' @ (B\6us 60T epevLn HBIG 6T
QULPMHBIHI UL &856160
9_600TE0 LD UWIITEOTS! LD MHMILD
FrflWmeTs! eTedTm!

2 MIGILMHS S BIGET.

LN 6OT6OT T, 2_B1&6iT

6l 6ooTE0OT LI LI G5 600 55
QFEGHRNMIF FRIFGSFH MG

Migration Support Programs - Emergency Relief Application

By submitting this application you declare that:
1. All information that you have provided to Australian Red Cross as part of this application is true and correct.

2. If your application contains information or documentation believed to be false or misleading, including concealing any relevant
circumstances, your application will be rejected.

3. You are not an Australian citizen or permanent resident, you have urgent needs and do not have access to any other forms of support at this
time.

4. The funds provided to you will be used for their intended purposes to meet your essential needs like food and medicine
5. All personal information contained in your application will be collected and used as set out in our Privacy Collection Notice .

6. Representatives of Australian Red Cross may contact third party organizations mentioned in your application to verify the information you
have provided is correct and that those third parties may disclose such information to Australian Red Cross.

7. You understand that only one application per household will be considered.

D By ticking this box, I confirm my understanding and acceptance of this declaration *

What's next? 9|(H &S| 6T60T60T?

Red Cross will check that your application is complete and correct, and contact you if any further information is needed. e

© _MBI&6T 6Ml6vor6vor LD LPPENLOUITEOTSIT LOMMILD erlj‘]u_lrrafrg,rr 6'I'6'0TI_I6U)Q58= QFEHF I6UEF FMhIGHLOTETSI
FluTFs sl B, CLuaih gCHILD HHaI6L CHMEILILIL LT 2 BI&H6TS QML LGS TeTEHL0.

If you are not eligible, Red Cross will send you an email to let you know. e

UMM 2_MISEHHGS Q5lalles QFEGHFRVMIF FRIGHLID 2 _HIsEHEEG LO6T6TEh&Gl6VTETEmM eIl IL]LD.

BRISG6ET &S QLUMEN6LEm6V 6TeTMITEY, S

Australian
Red Cross

If you are eligible, Red Cross will send you an email to let you know and make a payment directly into your nominated bank account. e

BRI&ET &GS WL WaITTE: @BhST6, g UHM 2 Bm&EEh&EGS 05fleleEs 0FGHF mals FnhisTag!
L\ 63T60T(€H & Q6L ITEOTEM D) 2 MEI&EHE G S EULILILD, SSHBIL 6T 2 MGETTe QS FleyQa WLl L auBISHE HasHHnHE

CGBIIQUWMTEHL LIOTSHNSF QFNSSIID.
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